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Position Description
)




 (
Position Details
)
	Title
	Sales Consultant

	Reports to manager job title
	Sales Manager

	Key relationships
	Growers and Buyers in the grain industry

	Location of role
	Bathurst/Orange/Wagga Wagga



 (
About Us
)


igrain.com.au is seeking to become the Number 1 online platform bringing grain buyers and grain sellers together to transact. This goal will be achieved through having; 
1. The most grain buyers
2. The biggest volume of grain for sale online
3. The best spread of grain by grain type, tonnage size and geography
4. The most user friendly website
We are fast moving and dynamic environment that prides itself on our high performance culture and leading innovation in the digital environment.

 (
Purpose of the Role
)


The purpose of this role is to prospect for new clients, servicing of existing clients and working with both growers and buyers to increase use and loyalty of the igrain platform. This role will focus on building strong relationships with clients to enhance referrals and reoccurring transactions of registered users. Being a strong advocate for the business brand and focus on building strategic alliances.

 (
Key Responsibilities
)


· Achieve monthly sales targets as set by the Sales Manager 
· uild strong relationships with Growers and Buyers via the phone and email through the prospect  journey lifecycle process to grow tonnage listed in region/s on igrain.com.au
· Build strong relationships with Growers and Buyers via the phone and email through the client journey lifecycle process to grow tonnage sold in region/s on igrain.com.au
· Maintain accurate CRM data that delivers quality reporting, timely information and drives marketing activities
· Deliver services in accordance with agreed Service Level Agreements. Meeting agreed commitments regarding feedback on performance.
· Conduct telephone sales activities in accordance with various campaigns in order to generate activity for the business
 (
Experience Required
)


· Strong background and knowledge of the Australian agriculture and grain industry
· Relevant tertiary qualifications in related field desired but not essential

 (
Skills and Behaviours
)


	IGrain Specific
	Descriptor

	
Focus on customer
	
Endeavours to understand customers perspective and recognises their importance and value to the firm.  Customers gain and maintain confidence in the organisation through your competent performance.


	
Ownership of delivering results
	
Takes accountability and ownership of tasks and is proactive in the achievement of results, acting with integrity despite pressures and challenges.

	
Improve continuously
	
Constructively challenges and questions current processes and systems and then proactively develops and implements methods to improve workplace effectiveness.  


	
Manage self
	
Accepts, responds and adapts to change in working practices in a positive and constructive manner. Adapts own personal style to suit varying environments respectful of others’ differences and acknowledges their right of individuality.  Prioritises tasks to effectively manage workload with minimal adverse impact on health and safety in the workplace.


	
Build trust
	
Operates with integrity showing respect and empathy toward others and following through on commitments.  Supports deserving staff and recommends them to others.


	
Communication (written & oral)
	
Tailors communication for audience using appropriate language, emotion and medium.  Clarifies own points when not clearly understood by others and using active listening and questioning to check for understanding by others.
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